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Ms. Selita Boyd
6841 Cavalier Court
Stone Mountain, GA  30087

RE: Our Case Number: 555231331

Dear Ms. Boyd:

Thank you for your patience.

CCMSI responded in regards to your rebuttal that during the handling of your claim that they subjected you to 
wrongful acts, forgery, admissions of liability and misleading date of loss. CCMSI has provided a recap of the 
events that have transpired during the handling of your claim. An insurance company has a right to inspect an
insureds’ property to make sure all repairs are complete. In conclusion, they advised that you failed to provide 
them with requested information and did not allow them to inspect your property within the policy statute of 
limitations. Please be advised that property damage claims must be resolved within 4 years from the date of 
loss. 

In regards to Mr. Lawson Thompson with Frontier Adjusting, we are currently looking into that matter and will 
advise you once our review is complete, our file remains open until this portion of your complaint has been 
concluded. A copy of the company response and supporting documents are attached for your review. We do 
appreciate the confidence you placed in the Office of Insurance Commissioner Jim Beck.

Sincerely,

Annette Arnold, Examiner 
Consumer Services Division
Phone: 404-656-2537; Fax: 404-657-8542
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Carl O. Ayestas, Jr. 
Compliance Consultant 

cayestas@ccmsi.com 
PO Box 7457 

Metairie, Louisiana 70009-74357 
Phone (504) 888-3555 

     Fax (504) 888-0863 or (504) 888-9555 

VIA EMAIL:  aarnold@oci.ga.gov 
May 29, 2019 

 

 

 

State of Georgia 

Office of Insurance & Safety Fire Commissioner 

Seventh Floor, West Tower 

2 Martin Luther King Jr., Drive 

Atlanta, GA  30334 

 

ATTN:   Annette Arnold 

                Complaint Examiner 

     

RE: DOI File #:  555231331 

Complainant:  Selita Boyd 

 Insured:  G B Restoration Services, LLC 

 Insurer:  Restoration Risk Retention Group, Inc. 

 NAIC Code:  12209 

 Policy #:    RGL111570 

Policy Dates:  07/25/14 – 07/25/15 

Date of Loss:  02/12/15 

 TPA Claim #:  15F05F025848 

  

Dear Ms. Arnold, 

 

This letter will serve to acknowledge receipt of your correspondence of February 14, 2019, 

wherein you informed CCMSI, that your office had received a complaint filed by Ms. Selita 

Boyd. 

 

Cannon Cochran Management Services Inc. (CCMSI) is the Third Party Administrator handling 

this claim on behalf of the insurer, Restoration Risk Retention Group, Inc. 

 

Please note that insurance coverage is afforded under General Liability Policy Number 

RGL111570, and with dates of coverage from 07/25/14 through 07/25/15. 

 

Below please find a summary of CCMSI’s response for your reference. 

 

FACTS:   
This claim was reported to CCMSI on 2/12/2017.  Ms. Boyd was asserting that improper water 

remediation caused mold to develop in her home.  Per Ms. Boyd, her home sustained a water loss 

in the garage and basement on 2/11/15 and Servpro arrived at her home on 2/12/15 to begin 

remediation. 
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INVESTIGATION:    
An independent adjuster from Frontier Adjusters, Lawson Thompson, was assigned to assist in 

the investigation.  During the investigation there was indication of a second water leak in the 

home involving the water heater that actually caused the resulting mold issues. There was also a 

claim at the address in March 2017 for fire/smoke damages.  It was also discovered that Ms. 

Boyd’s homeowner’s carrier, Liberty Mutual, paid a substantial amount to Ms. Boyd and did not 

have any intention of subrogating against Servpro.  Ms. Boyd was informed numerous times that 

we would need additional information as well as an opportunity to inspect the property in order 

to consider her claim.  Since the initial complaint we did consult with local legal counsel and 

revised our date of loss to April 28, 2015, the last day our insured was on the property. Ms. Boyd 

was notified of this revised date of loss.  

* Because of newly learned information, we question Selita Boyd’s right to this claim as she had 

no ownership interest in the property on the date of loss of 4/15/2015, she is not listed as an 

owner until a quit claim deed was filed on 11/8/2018. Dekalb County tax record is attached. 

 

 The email sent by Lawson Thompson on 2/21/19 does reference CCMSI as “the company” but 

he has advised in prior correspondence that he is working on behalf of CCMSI. 

 

3/14/19 - Letters sent out to Selita Boyd and Eloise Boyd via certified mail.  The letter advises 

Mr. Thompson represents Cannon Cochran Management Services Inc (CCMSI).  The letter 

advises the date of loss was revised to 4/28/19 and also restates our need to inspect the subject 

property.  Copy of letter and Certified mail receipts are attached, Ms. Boyd signed for both 

letters 3/18/19.  

 

Despite being notified of the revised date of loss and our need to perform an inspection, there 

was no further contact from Ms. Boyd until this rebuttal dated 5/21/19 was received.    

 

The business license records for Ms. Boyd’s businesses are attached.  She is asserting damages 

for Raging Sky Records which per the Georgia Secretary of State’s office, was dissolved in 

2011.   

 

 We are entitled to perform an inspection of the property but we have been prevented from doing 

so.   We began our requests from the reporting of this incident and have been refused from the 

start.   

 

 We have not received any clear evidence that there was not a second leak at the property and we 

have been prevented from inspecting and obtaining documentation and hygienist reports from 

Liberty Mutual. 

 

An ISO claim search found a General liability claim with date of loss 3/2/2017 for smoke/fire 

damage.  Cause of loss is listed as “Control Panel caught fire”.  We requested additional 

information on this loss and the damages sustained.  ISO report attached. 

 

CCMSI has not received any subrogation demands from Liberty Mutual.  In fact, Susan Corbin 

at Liberty Mutual confirmed for us that they would not be pursuing subrogation. 
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The frontier adjuster requested records from Water Medics and sent them a copy of the release 

claimant signed for Liberty Mutual but fully discloses in his email to Water medics that it is a 

copy of a release claimant signed for Liberty Mutual. Copy of email attached. 

 

 

CONCLUSION:    
Ms. Boyd was advised of the revised date of loss and despite numerous requests Ms. Boyd did 

not provide us with the requested information nor did she allow us an opportunity to inspect the 

property within the Statutory Period.   

 

Should you have any questions or wish to discuss further, please feel free to contact this writer 

via e-mail at cayestas@ccmsi.com or you may contact Dawn Dufrene at (504) 883-8484 or 

ddufrene@ccmsi.com.  In the meantime, we await any further comments from your office.    

 

Very truly yours, 

 
Carl O. Ayestas, Jr., SCLA, RPA, ARM 

Compliance Consultant 

 

cc:  Thomas Dressler – CCMSI Account Manager 

       Paul Kurtz – CCMSI Claim Supervisor 

       Dawn Seibert – CCMSI Claim Adjuster 

 

Enc:  Business Information, Certified Letter, Email & Property Record 
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