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THE OFFICE OF INSURANCE AND SAFETY FIRE COMMISSIONER DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN,
SEX, RELIGION, AGE OR DISABILITY IN EMPLOYMENT OR THE PROVISION OF PROGRAMS OR SERVICES

Ms. Selita Boyd
6841 Cavalier Court
Stone Mountain, GA  30087

RE: Our Case Number: 555231331

Dear Ms. Boyd:

Thank you for your patience.

The Department received a response from Thomas Lawson with Frontier Adjusting regarding your complaint 
that he forged an authorization form by signing your mothers’ name. Mr. Lawson advised of what transpired 
regarding your claim and denies all allegations of forgery. The Department has reviewed the authorization
forms you submitted as well as the attached authorization form provided by Frontier Adjusters which they 
advised was signed by your mother at the time of the loss. Determining forgery would take to skills of an expert
in which the Department is not, therefore we cannot determine whether the forms were altered or not.  Please be 
advised that no fraud has been determined, if you disagree and feel that there is fraud it would be a civil matter 
as the Department of Insurance cannot resolve disputes, only the courts can. A copy of the company response is 
attached for your review, our file is now closed. We do appreciate the confidence you placed in the Office of 
Insurance Commissioner Jim Beck.

Sincerely,

Annette Arnold, Examiner
Consumer Services Division
Phone: 404-656-2537; Fax: 404-657-8542
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AUTHORIZATON 

J 
This is to authorize I d.j A!kq R-tTtk &.K & A ! ~ ~ M X U E  , my 

hazard insurance carrier, to release and transmit any and all information and documentation 

regarding insurance claim(s) made by Eloise Boyd 

for property damage and loss of use due to water damage mold, and any other peril at 6841 

Cavalier Court, Stone Mountain, Georgia on or about February 4,201 5 through June 1,201 5.  

Said materials should be released to Frontier ~dju&ees andor Cannon Cochran Management 

Services, Inc. with a copy of all said materials forwarded to Selita Boyd; selitab45@grnail.com. 

Signed this 12th day of December 201 7. 

Selita Boyd 
/ 

Witness 
~ l o i d e  Boyd 
Selita Boyd, Homeowner 

Owner: Raging Sky 

Owner: Onravel 


