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THE OFFICE OF INSURANCE AND SAFETY FIRE COMMISSIONER DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN, 
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Ms. Selita Boyd 
6841 Cavalier Court 

Stone Mountain, GA  30087 

 

 

 

RE: Our Case Number:  555231331 

 

Dear Ms. Boyd: 

 

Thank you for your patience. 

 

The Department received a revised response from Frontier Adjusters regarding your complaint that Lawson 

Thompson altered the authorization form by whiting out the original information that was there and writing the 

information in that he wanted authorization for. Please see the attached response from Mr. Thompson, based on 

his response the Department of Insurance will submit an internal administrative referral to determine if further 

action is warranted on this case. You will be notified once a determination is made, we are closing our 

Departments file at this time. We do appreciate the confidence you placed in the Office of Insurance 

Commissioner Jim Beck. 
 

Sincerely, 

 
Annette Arnold, Examiner  

Consumer Services Division 

 Phone: 404-656-2537; Fax: 404-657-8542 
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